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Plus Enterprise Rx Quick Reference 

Note: This guide is intended as a quick and convenient reference for the major additions to Plus in the 
Enterprise Rx update.  For complete details, please see the Help Files, Release Notes, and Training 
Webinars associated with the update. 
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Authorized Agent(s) Setup 
 
Authorized Agents will have access to the Send Rx screen in order to complete prescriptions on behalf of 
the authorizing provider.   Authorizing Agents are provider specific and set up within the provider’s 
demographics.   
 

 
 
 
 

Health Summary:  Medications 
 
Queued Medications Indicator:  Indicates number of queued prescriptions that need action.  Click 
on indicator to access the Send Rx application to complete. Queued Medications can also be seen in the 
Medications Container on the Send Rx Queue tab.  (Note:  these prescriptions will also be listed in the 
Prescriptions Worklist) 
 

 
 
 
 

 
 
 

 
 
 
 
 
 
 

To add an Authorized Agent: 

 Go to Demographics > Person > Provider > search 
and select. 

 Go to the Provider tab > click on Authorized Agents. 

 Click on the + sign > search and select user(s). 

 Save and Close 
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Record Medication:  Search screen now shows the Micro-Health Summary on the left and new 
layout for ease of use.  
 

 
 
 

 
 

Health Summary:  Allergies 
 
Record Allergy/Adverse Reaction:  New search screen  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen will default to the All Favorites tab (use alphabet tabs to 
customize list) > click to select Medication/DME. 
 
Search for Medication/DME not on Favorites List: 

 Change search filter > use drop-down to select 

 Using type-ahead feature begin typing Medication/DME 

 Select from displayed list 

 Complete details and Save 

To add an Allergy/Adverse Reaction: 

 Using the type-ahead feature begin typing allergy in 
Search Allergies field > select from displayed list. 

 Using the type-ahead feature begin typing reaction in 
Reactions field > select from displayed list.  
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Pharmacy Administration 
 
Pharmacy Administration:   Pharmacy administration has been moved from eRx Admin to Chart > 
Administration > Pharmacy Administration.     
 

 
 
Pharmacy Administration screen now has added features:   

 Icons before Pharmacy Name indicates type of pharmacy (hover over the icon to see pharmacy 
type:  

 

 
 

 The Pill Icon ( to far right of pharmacy information indicates types of messages the pharmacy 
accepts:  

 

 
 

 The Edit Icon          to the far right allows for a Nickname of the Pharmacy for better 
identification: 
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Pharmacy Administration has two tabs:   

 Clinic:  Pharmacies added to the Clinic’s pharmacy list.  
o Pharmacies can be manually added by clicking the Add Pharmacy icon (bottom right).  

Note that manually added pharmacies will not allow electronic prescribing.   

 Surescripts Directory:  Ability to search and select pharmacy to be added to the Clinic list.  

 Pharmacies can also be added during the prescribing workflow (see below > Prescribing.  
Workflow) or within Patient Demographics (Patient > Preferred Pharmacy > click on + sign) > 
search/select pharmacy > bottom select to Add to Patient List or Add to Clinic List.  
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Prescription Worklist 
 
The Prescription Worklist has been updated to include additional features:   
Click the Disclose Arrow in front of patient name to see details (Drug, Provider, Time in Queue, Urgent 
Status, Type (New Rx, Refill, Refill Portal) and any Alerts (click to view).   
 

 
 
 
 
 
 
 
 
 
 
 
 

Prescriber Administration 
 
Prescriber: SPI Registration has been moved from eRx Admin to Chart > Administration > Prescriber 
Administration.  The new screen now gives clinics the ability to register providers for electronic 
prescribing through Surescripts and to register for EPCS.   The tab also shows the number of Available 
Licenses and current status of providers.  
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Prescribing Workflow 
 
Medications can be prescribed or refilled from the Health Summary or in the Medication section of a 
note.   
 

 
Health Summary  

 Click on RX to prescribe a new medication/DME. 

 Click on the Container to refill a medication. 
 

 
 
 
Chart Note – Medication Section: 

 Click on the + icon to prescribe a New Medication select “New Rx”.  

 Click on the + icon to refill a medication select Medications Details and then select Refill.  
 

 
 
New Prescription: 
Select the category for search:  Drug Name, Class, or DME 
Using the type-ahead feature begin typing > select from displayed list 
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Interaction Screen:   
The interaction screen layout has been changed.  

 All interactions/contraindications will lay out on one tab.  Click the disclose arrow to read details 
of warning.  

 Ignore Warning button has been moved to the bottom right of the Interaction Screen 
 
 

 
 
 
Prescribe Medication window:    

 Formulary information can be seen on the left panel if the required information is completed for 
the script:  prescriber, pharmacy, and quantity.  

 Pharmacy will be pulled from the patient demographics and a new pharmacy can be added to 
the patient and/or clinic pharmacy list from the Pharmacy field.  

 Prescribing (PDR Brief) information can be found bottom right.  

 Review and edit as needed.  

 Click on Send Rx Now button (bottom right) to complete and send script.  
o Or Save to process later.  
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Prescribe Medication window - Send Rx: 

 Review information  

 Check medications to be sent 

 Click Send All Rx (bottom right) 
 

 

 
 
 
 
 


